
www.telc.net

MOCK EXAMINATION 1
 ENGLISH BUSINESS

A2·B1

Examination Preparation

Com
m

o
n 

E
ur

op
ean Framework of R

e
ference



4

C o n t e n t s

Te s t  F o r m a t  __________________________________________________________________   5
 
Te s t
Listening ____________________________________________________________________________________   6

Reading  ___________________________________________________________________________________  10

Writing _____________________________________________________________________________________  19

Speaking  _________________________________________________________________________________  20

I n f o r m a t i o n
Answer Sheet S30 _________________________________________________________________  25

Marking Criteria for Writing __________________________________________________  32

Marking Criteria for Speaking ______________________________________________ 34

Points and Partial Results ______________________________________________________36

A2 or B1 Certificate? _____________________________________________________________ 38

How does the examination work? ________________________________________  39

Audioscripts ____________________________________________________________________________ 44

Answer Key  _____________________________________________________________________________  46

Score Sheet M10 ___________________________________________________________________  47



I n f o r m a t i o n
5

Mock Examination 1

T h e  S t r u c t u r e  o f  t h e  E x a m i n a t i o n

Subtest Aim Type of Test Time
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1 Listening

 Part 1

 Part 2

 Part 3

 Part 4

Understanding voice mail messages

Understanding short public 
announcements

Understanding everyday  
conversations

Understanding different opinions 
about a topic

4 multiple-choice items

5 multiple-choice items

4 true/false and 
4 multiple-choice items

3 matching items

25 min.

2 Reading

 Part 1

 Part 2

 Part 3

 Part 4

 Part 5

Understanding lists of information in 
catalogues, on the internet, etc.

Understanding basic and specific  
questions and answers from an 
internet forum

Understanding information from 
press releases and formal 
 announcements

Understanding informational 
brochures

Completing  a letter

5 multiple-choice-items

5 matching items

3 true/false and 
3 multiple-choice items

3 true/false items

6 multiple-choice items

45 min.

3 Writing

 Writing semi-formal emails 1 writing task 30 min.
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4 Speaking

 Part 1A

 Part 1B

 Part 2 A

 Part 2 B

 Part 3

Talking about yourself

Answering follow-up questions

Talking about experiences

Answering follow-up questions

Solving a task

Task sheet with guiding points

Examiner questions

Task sheet with pictures

Examiner questions

Task sheet with guiding points

Approx. 
16 min.
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Mock Examination 1

Listening, Part 1

You will hear four voicemail messages.

Which answer fits best: a,b or c? You will hear each message once.

Mark your answers for items 1–4 on the answer sheet.

Example

You can meet Tim

a any time next week.   
b next Friday. a b c

c this Wednesday.

1 You should go to

 a reception.

 b room number one.

 c the first floor.

2 Fred wants you to 

 a answer the email.

 b drive him to the airport.

 c visit New York next week.

3 Sue asks you to

 a find Alison’s file.

 b phone Alison.

 c send an email to Alison. 

4 Stuart wants you to

 a email the contract to him.

 b make your booking.

 c send him a form.
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. .

Familienname  ·  Surname  ·  Apellido  ·  Nom  ·  Cognome  ·  Soyadı  ·  Фамилия  

Vorname  ·  First Name  ·  Nombre  ·  Prénom  ·  Nome  ·  Adı  ·  Имя

Geburtsdatum  ·  Date of Birth  ·  Fecha de nacimiento  ·  Date de naissance  ·  Data di nascita  ·  Doğum tarihi  ·  Дата рождения

Geburtsort  ·  Place of Birth  ·  Lugar de nacimiento  ·  Lieu de naissance  ·  Luogo di nascita  ·  Doğum yeri  ·  Место рождения

Muttersprache  ·  First Language  ·  Lengua materna  ·  Langue maternelle  ·  Madrelingua  ·  Anadili  ·  Родной язык

. .

Geschlecht  ·  Sex  ·  Sexo  ·  Sexe  ·  Sesso  ·  Cinsiyeti  ·  Пол

männlich  ·  male  ·  masculino  ·  masculin  ·  maschile  ·  erkek  ·  мужской

weiblich  ·  female  ·  femenino  ·  féminin  ·  femminile   ·  kadın  ·  жeнский

. .
Prüfungszentrum  ·  Examination Centre  ·  Centro examinador  ·  Centre d’examen  ·  Centro d’esame  ·  Sınav merkezi  ·  

Prüfungsdatum  ·  Date of Examination  ·  Fecha del examen  ·  Date d’examen  ·  Data dell’esame  ·  Sınav tarihi  ·  Дaта экзамена

Testversion  ·  Test Version  ·  Versión del examen  ·  Version d’examen  ·  Versione d’esame  ·  Sınav sürümü  ·  Тестовая версия

. .

001 – Deutsch
002 – English
003 – Français
004 – Español
005 – Italiano
006 – Português
007 – Magyar
008 – Polski
009 – Русский язык
010 – Český jazyk 
011 – Türkçe
012 – 
013 –  
000 – andere/other

ENGLISH A2 B1 BUSINESS

2
23.Beispiel: April 1989

April 19893Example:

Beispiel:
Example:

17. Februar 2011
February 201117

5429250805
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Written Examination

Listening1

S30 - page 2

Part 2
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After completing the subtest “Listening”, please separate this sheet from the 
others and hand it in.

5370250800
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Mock Examination 1

M a r k i n g  C r i t e r i a  f o r  W r i t i n g

In order to evaluate the writing proficiency of the candidates, the difference between content-related 

and language-related criteria is taken into consideration. The candidate’s ability to address the guiding 

points in the writing task is assessed according to the content-related criterion Task Management. The 

language-related criteria – Communicative Design, Accuracy and Vocabulary – are based on the  

Common European Framework of Reference for Languages. 

Content

I Task Management

Language

II Communicative Design

III Accuracy

IV Vocabulary

Content

5 Points 4 Points 3 Points 2 Points 1 Point 0 Points*

I 
T
a
s
k
 M

a
n
a
g

e
m

e
n
t

All four of the 

guiding points 

have been 

addressed 

accurately and 

precisely.

All four of the 

guiding points 

have been 

addressed, but 

the cooperation 

of the reader is 

required. 

Alternatively, 

three of the 

guiding points 

have been 

adequately dealt 

with.

Three of the 

guiding points 

have been dealt 

with, but the 

cooperation of 

the reader is 

required. 

Alternatively, two 

guiding points 

have been 

adequately dealt 

with.

Two of the 

guiding points 

have been 

addressed, but 

the cooperation 

of the reader is 

required. 

Alternatively, 

one of the 

guiding points 

has been 

adequately dealt 

with.

Only one of the 

guiding points 

has been 

addressed, and 

the cooperation 

of the reader is 

required.

None of the 

guiding points 

have been 

addressed or the 

candidate’s 

written text is off  

task (for example 

because they 

misunderstood 

the situation 

described in the 

task).

* In cases where the candidate’s written text has very limited or no connection to the topic, all of the criteria should be 
 marked as zero.



MOCK EXAMINATION 1
 ENGLISH A2·B1 BUSINESS

telc – language tests have a long tradition of specialisation in the fi eld 
of English language testing and certifi cation around the world. The 
telc English A2 · B1 Business examination is a dual-level format that 
measures language competence across two levels of the Council of 
Europe’s Common European Framework of Reference for Languages 
(CEFR). telc test takers thereby have the opportunity to gain certifi cation 
at a level that precisely refl ects their language abilities. 

An essential characteristic of standardised language examinations is 
that the participants know what is expected of them during the test. 
The mock examination informs the test taker about the test format, tasks  
and assessment criteria, as well as the procedures involved in the exam 
implementation. It can be used for practice purposes, general information 
and examination preparation.
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